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SCHOOL RECORDS

Parent Rights under IDEA and FERPA

A child’s school records contain important information for making education decisions. Since
parents of children with disabilities are an essential part of their child’s education planning

team, it’s important for them to review and understand the information these records contain.
These files are used by teachers and other school officials and may influence how they view a

student. Parents need to review their child’s records to make sure the information is accurate.
Parents’ rights regarding school records are spelled out in federal and state law and in the
Family Educational Rights and Privacy Act (FERPA)

Do parents have the right to see their child’s school records?

Parents (including a parent, a guardian, or an individual acting as a parent) may see all of their
child’s school records. This remains the case unless the school has been given a divorce decree
or other legal document that specifically revokes these rights. Parents may see any records used
by the school for the identification, evaluation, educational planning, and/or placement of their
child. If requested, the school district must give parents the opportunity to look at all of their
child’s educational records. The rights regarding school records transfer to students at age 18
(unless they are determined to be incompetent by law). Parents, however, may see school
records as long as they claim their child as a dependent on their income tax return.

Can parents obtain copies of the records?

Yes. Parents may request that the school provide copies of the records. The school may charge
parents for the costs of making the copies unless the cost prevents the parents from obtaining
copies. The school may not charge a fee to search for or retrieve a student’s educational records.

When can parents see and obtain copies of their child’s records?

Parents can request to examine and obtain copies of their child’s educational records at any
time. The records must be available to parents before any meeting or hearing regarding
identification, evaluation, or placement of their child.

Can a school refuse to show parents any records?

No. However, the school has the right to refuse to show parents the personal notes a teacher or
a counselor made for his or her own use, if those notes are not kept in the child’s file. The school
can also refuse to show parents personnel records of school employees or the records of school
security police if kept separate from school records and used only for local law enforcement.
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Can parents have someone explain the records?

Yes. The school must respond to a reasonable request to have the records explained by a
qualified staff person. Parents may also have their own representative inspect and review the
records.

Can parents seek amendment of their child’s school records?

Yes. If parents believe that the records contain misleading or inaccurate information or violate
their child’s privacy or other rights, they may request that the information be removed or
amended. Parents should make the request in writing to the school principal and include their
reasons for the amendment.

The school must decide, within a reasonable period, whether to change the record. If the
parents’ request is denied, the school must inform the parents of their right to a hearing and the
procedure for requesting a hearing. If parents request a hearing in writing, an impartial hearing
officer will make a decision after considering the evidence on both sides. If the hearing officer
decides in favor of the parents, the school will amend the record and inform the parents in
writing that it has done so. If the hearing officer decides that the disputed information is not
inaccurate, misleading, or otherwise in violation of the child’s rights, it will remain in the
records. Parents, however, may place a written statement in the records to explain their reason
for disagreement. This statement will then become a part of the child’s records. If the disputed
part of the record is released to anyone, the parents’ statement must also be included.

What happens to records after the child no longer receives special education

services?

The school shall inform parents when personally identifiable information about their child is no
longer needed to provide education services. Upon written request by the parents, the informa-
tion must be destroyed. However, schools may maintain a permanent record of the student’s
name, address, telephone number, grades, attendance, classes attended, grade level completed,
and year completed.

Who can see a child’s school records in addition to parents?

In addition to parents, school officials with legitimate educational interests may see a child’s
school records. The school may also send records to another district in which the student seeks
to enroll. Schools may disclose educational records to officials in state juvenile systems only as
permitted by state law.

When any additional person or agency makes a request to see a child’s school records, the
parents must be contacted for consent. They must be informed about what records have been
requested, by whom, and for what reason. The school will keep a record of anyone who views a
student’s records, other than the student’s parents or authorized school employees. The record
will include the viewer’s name, the date, and the purpose for requesting the student’s records.
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Is there an appeal beyond the school?

Yes. If the school refuses to let a parent see or seek revision of school records, or if the school
releases information from the student’s records without parental consent, parents may file a
written complaint. Send complaints to:

Family Policy Compliance Office
Philadelphia Office

Office of Civil Rights

U.S. Department of Education
100 Penn Square East, Suite 515
Philadelphia, PA 19107-3323
Phone 215-656-8541

Fax 215-656-8695

The complaint letter should contain specific information about the violation, including names
and dates, reasons given for school’s denial of the parent request, and copies of any
correspondence relating to the matter.

FERPA staff will contact the school and investigate the complaint. If the school is found to be in
violation, it will be required to correct the violation within a specific time.

Parents of children with disabilities in Maryland may wish to contact the special education
director of their district or file a complaint with the state:

Division of Special Education/Early Intervention Services

Maryland State Department of Education

200 West Baltimore St.

Baltimore, Md. 21201

Phone 410-767-7770

Fax 410-333-0664

Resources

Parental Rights: Maryland Procedural Safeguards Notice

Maryland State Department of Education
http://www.msde.maryland.gov/NR/rdonlyres/D182E222-D84B-43D8-BB81-
6FACAF7EQ5F6/22796/MarylandProceduralSafeguardsNotice updatedjanuary2.pdf
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